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Next Door & Window Earns Coveted Angie’s
List Super Service Award

Award reflects company’s consistently high level of customer service

Next Door & Window has been awarded the prestigious 2009 Angie’s List Super Service Award!

The Super Service Award, now celebrating its 11" year, is reserved for companies who have
achieved and maintained a superior service rating on Angie's List — the nation’s leading provider
of consumer ratings on local service companies — throughout the past year. Fewer than 5 percent
of the companies on Angie's List meet the eligibility requirements to be considered for the award.

“Our Super Service Award winners are the cream of the crop when it comes to providing the best
customer service,” said Angie Hicks, founder of Angie’s List.

Next Door & Window is a 3" generation, family owned and operated business with over 60 years
of installation experience. We have showrooms in Bridgeview and Naperville to serve the entire

suburban area of Chicago. We have a complete staff of window and door professionals to handle
the entire process from sale to installation and for many years after.

“We are honored to receive this award 2 years in a row. It reflects the sincere dedication of our
entire team to ensure every customer is completely satisfied with their window and door
purchase.” Hugh Yates-Service & Installation Manager

Angie’s List Super Service Award winners have maintained a total and overall grade of "A;" have
received a minimum number of reports; are NOT in the Angie's List "Penalty Box” and do NOT
have an unsatisfactory rating with the Better Business Bureau.

Service company ratings are updated daily on Angie’s List, but members can find the 2009 Super
Service Award logo next to company names in search results on AngiesList.com.

#itt
Angie’s List is where thousands of consumers share their ratings and reviews on local contractors and
companies in more than 500 different categories. Currently, more than 1 million consumers across the U.S.
rely on Angie’s List to help them find the right contractor or company for the job they need done. Members
have unlimited access to the list via Internet or phone; receive the award-winning Angie’s List magazine,
which includes articles on home improvement and maintenance, consumer trends and scam alerts; and they
can utilize the Angie’s List complaint resolution service. Get more information about Angie’s List at
http://www.angieslist.com View the latest Angie's List News Releases in our Press Center and read Angie’s
blog at http://www.angiehicksblog.com.
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